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May 25, 2026
THE TOURIST HOTEL & CAFE AKIHABARA
Hoosiers Wellbeing Partners Co., Ltd.

Important Notice Regarding Phishing Website Scams

Thank you very much for your continued patronage of our hotel.

We have recently confirmed cases in which some guests who made reservations at our
hotel through the online booking platform “Booking.com” have received suspicious

messages via messaging applications such as WhatsApp.

These messages may state that “verification procedures are required to maintain your
reservation” or that “payment information must be confirmed,” and may include URLs

directing recipients to external websites.

These messages may have been sent with the intention of directing users to phishing
websites designed to steal credit card information and personal data. Please do not
access suspicious URLs or enter any personal information, credit card details, or

payment information.

Please note that our hotel will never request reservation confirmation procedures or

payment processing through messaging applications such as WhatsApp.

If you receive any suspicious messages or believe you may have accidentally entered
your information, please contact our hotel immediately and consult your credit card

company or other relevant institutions as soon as possible.

We are currently working closely with Booking.com and other related parties to

investigate the circumstances of this incident and take the necessary measures.

We sincerely apologize for any concern and inconvenience this may have caused our

guests, and we greatly appreciate your understanding and cooperation.
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